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For General Support Needs
Tailor Made Support offers bespoke support packages to help you to meet your needs.  We understand support means different things to different people, which is why we will work with you to design a personally tailored package to directly meet your requirements.   

We have a team of experienced, flexible and committed staff in various disciplines to meet your requirements to:


· Maintain your independence 
· Make positive choices

· Manage change in your life

· Enhance your quality of life 
In addition all staff are CRB checked and we hold regular reviews to make sure you are receiving the right support.  
The cost of your support package will vary and depend on the type of support delivered.  You may fund your service in a variety of ways eg:


· Direct payments

· Private funding 

· Health and social services 

We can signpost you should you want further information or guidance about funding. 

Tailor Made Support is tailored to individual need for a minimum of 2 hours per week to support:
	In the home:

· Light domestic tasks
· Shopping or meal planning
· Laundry
· Cooking
· Gardening
· Pet care and support
· Managing your money, debts, bills and direct payment records
Out and about:

· Employment

· Training and education
· Socialising, hobbies and interests
Enabling:

· Self motivation and emotional support

· Promoting independence

· Knowing your rights and mediation

· Support to get out and about

· Help with appointments eg hospital, GP etc

Short term or one off support:

· Sleep-in shifts

· Cover whilst your full-time carer or support worker is on annual leave

· Respite / support services for carers
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We do not currently offer waking nights, personal / nursing care, administer medication, direct advocacy, therapy or counselling services, but we are able to guide you about where to access these services. 

For more information, please contact:
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Colebrook Housing Society Ltd

3 Woodland Terrace

Greenbank

Plymouth

PL4 8NL

Email: referrals@colebrookhousing.co.uk
Visit our website: www.colebrookhousing.co.uk 
Telephone: Tina Chant or Pam Parr on 01752 205213
If you would like this information in another language or format, eg large print, please call 01752 205210
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